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St. John’s Health  
is committed  
to maximizing  
our benefit to  
the community.

Last year, we cared for 40,000 of our neighbors 
and friends across more than 144,000 patient 
visits to our hospital and outpatient clinics.  
We’re recognized by the Centers for Medicare  
& Medicaid Services as a Five-Star health  
system, a designation held by only 358 hospitals  
in the U.S. This puts us in the top 12%.  
Sage Living, our senior living community,  
consistently earns Five Stars as well.

What makes us different is a simple but powerful 
belief: that care doesn’t begin or end at our  
front door. From the wages we pay to the  
businesses we support, from workforce housing  
to childcare, every investment we make reflects 
our commitment to this place and the people  
who call it home. It’s how we do our part to  
make sure our extraordinary community has  
what it needs to thrive.

Opposite: Evan Smith, RN, OCN, Oncology
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Find out where 
our community 
support goes.
The following pages highlight the impact our 
support has on the community we serve.

Our commitment to  
remaining independent  
and community-focused  
has never been stronger.
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INVESTING IN OUR COMMUNITY

We bring a depth of 
specialty care that 
few communities  
our size can claim.

Strong primary care is the foundation of any  
community health system, and our Family  
Medicine & Pediatrics, Internal Medicine, and  
Urgent Care teams serve thousands of patients  
every year. But across our nearly two dozen 
outpatient clinics, we’ve built something rarely  
found in communities our size. Patients  
can see specialists in oncology, cardiology,  
pulmonology, urology, general surgery,  
psychiatry, gastroenterology, ENT, orthopedic  
trauma surgery, OB/GYN, and more.

That means our families and friends can be  
treated close to home—reducing travel  
burdens and delays in treatment. This  
supports earlier diagnoses, better outcomes,  
and a healthier community overall.
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As the largest year-round employer in Teton  
County, WY, St. John’s Health paid $120 million  
in compensation last year to more than 850  
healthcare workers who keep our health system  
open 24/7, every day of the year. These wages  
and benefits support local families, increase  
household stability, and drive spending at local  
businesses. The hospital’s payroll helps  
sustain community jobs beyond healthcare,  
including retail, construction trades, hospitality,  
and professional services.

St. John’s Health  
Wages and Benefits

INVESTING IN OUR COMMUNITY

The economic impact  
of our workforce  
compensation  
strengthens the region’s 
financial resilience  
and quality of life.

Opposite: Hannah Caulfield, MD 
General and Oncology Surgery
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We rely on local businesses to help deliver on our 
mission. Last year, we paid more than $9 million 
directly to Teton County vendors for a multitude  
of diverse products and services, including  
construction and other trades, media, hospitality, 
retail, and professional services. These payments 
keep dollars circulating throughout Teton County, 
strengthening the local economy and supporting 
jobs across multiple sectors.

Dollars Spent  
with Local  

Businesses

INVESTING IN OUR COMMUNITY

Opposite: Local business partners are  
constructing the new Hitching Post  
Apartments for healthcare workers.

Our purchase of local  
goods and services  
helps sustain Teton  
County businesses.
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We recognize that some of our neighbors face  
unique challenges accessing healthcare, and  
we do our part to help. We partner with the  
Teton Free Clinic, a valued local resource for  
uninsured people in the community. In addition  
to the low-cost clinic lease, we provide  
diagnostic imaging and laboratory services  
to the clinic’s patients at no cost. Last year,  
this support amounted to $404,338 in care.

We value all our nonprofit partnerships with  
agencies that support vulnerable populations,  
including Teton Youth & Family Services,  
Voices JH, Community Safety Network,  
Teton County Search & Rescue, Mental Health  
& Recovery Services of Jackson Hole, and others.

Partnering with  
Nonprofits

We partner with  
community  
organizations to  
support vulnerable  
populations.

INVESTING IN OUR COMMUNITY

Opposite: Tiffany Logan 
Diagnostic Imaging
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Our annual subsidy for St. John’s Health  
housing allows us to offer our units at a 36% 
average discount from market rates. This 
helps keep rates low, currently ranging from 
$1,658 for one-bedroom units to $2,858 for 
three-bedroom units. We provide housing to 
team members through 85 rental units, and we 
are constructing 72 units at the Hitching Post 
Apartments. These efforts help with recruitment 
and retention of essential healthcare workers 
in a high-cost community, ensuring consistent 
access to high-quality care.  
 

Workforce  
Housing Subsidy

INVESTING IN OUR PEOPLE

We make it possible 
for our team to live 
alongside the people 
they serve.

Opposite: Hilary Camino 
Certified Neurological Music  
Therapy, at Sage Living
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Our annual subsidy for our childcare program 
helps keep employee rates 40% lower than  
typical Jackson rates. This subsidy helps our  
employees, who often work 12-hour shifts,  
find reliable care while they are taking care of 
the community’s healthcare needs. By stabilizing 
working families, we contribute to a stronger, 
more resilient community overall. 

Childcare Services  
and Subsidy

INVESTING IN OUR PEOPLE

Our subsidized  
childcare program  
allows local healthcare 
workers to show up  
for their families and  
for yours.
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Uncompensated  
	                 Care

Last year, St. John’s Health provided more 
than $14.3 million in uncompensated care. 
By caring for people regardless of their  
ability to pay, we help prevent delayed  
treatment, reducing the severity of illness 
and the need for more costly emergency 
care. SJH Foundation helps provide  
assistance to patients and families facing 
financial hardship, lowering barriers to  
care and healing. Overall, our efforts  
strengthen public health and contribute  
to a safer, more stable community. 

INVESTING IN YOU

We provide vital  
care regardless  
of ability to pay. 

Opposite: Laura Vignaroli, MD 
Family Medicine
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Health Education 
and Screenings

Last year, we provided more than $118,000  
worth of free health talks and screenings,  
covering topics such as heart and lung health,  
colon health, cancer prevention, healthy  
aging, joint and spine surgery, and more.  
This outreach can lead to earlier access to  
care, better outcomes, and a healthier  
overall population.

Our signature outreach event is the Healthy  
Living Fest, held with the Teton County Health 
Department and the Rec Center to reach  
people who have limited access to care.  
Last year, more than 200 people received  
free screenings for hearing, diabetes, dental  
health, skin cancer, blood pressure, STIs,  
and concussions.

 

INVESTING IN YOU

  
We help you  
prevent disease  
before it starts.
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Care, for us, has never been a transaction. 
It’s a relationship, with our patients, with our 
neighbors, with the place we all call home. 

Every figure in these pages is really a story 
about people: the caregivers who show up, 
the families who count on us, and the local 
businesses and nonprofits we partner with 
to keep this community strong.

We’re honored to  
keep showing up for  
Teton County.  
Thank you for  
showing up with us.

None of this would be possible without  
the generosity of donors who invest in  
the health of our community through  
SJH Foundation. Philanthropy fills the 
gaps that reimbursement and tax revenue 
cannot, funding the programs, equipment, 
and access to care that Teton County  
depends on. The work in these pages is,  
in many ways, made possible through 
donor support. 
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307.733.3636 

PO Box 428 
625 East Broadway
Jackson, WY 83001

www.stjohns.health


